
OFFICE LOCATIONS
LAREDO OFFICE

602 E. Calton Road, Suite 2
Laredo, Texas 78041

(956) 725-0639

SAN ANTONIO OFFICE
1145 E. Commerce Street, Suite 205 

San Antonio, TX 78205
(210) 271-2851

RIO GRANDE CITY OFFICE
100 N. FM 3167, Suite 208
Rio Grande City, TX 78582

(956) 487-5603
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CONSTITUENT
SERVICES
GUIDE

My office can help with:
• Citizenship, Green Cards, and Work Permits 
• Housing-related issues
• Labor Department issues 
• Medicare issues 
• Military Benefits and Services 
• Passports and Visas 
• Social Security Retirement and Disability Benefits
• Tax issues
• U.S. Postal Service Issues
• VA Health Care and Disability Claims, including 

those through the Honoring Our PACT Act 

@RepCuellar

To learn more about how we can help, 
visit us online at cuellar.house.gov, 
call us, or scan the QR code.

I am your Representative for 
the 28th Congressional District 
of Texas. Let me know how my 
office can be helpful to you.

Proudly Representing Texas’ 28th District



Dear Friends,

It is an honor to serve the vibrant and 
diverse communities of the South Texas 
region in Congress. I fight every day to 
bring South Texas the resources we need 
to support families, create jobs, grow our 
economy, and take care of one another.

As your Representative, my office is 
your resource for effective, timely, and 
responsive constituent services. We want 
to make sure the federal government 
works for you! My offices have teams of 
dedicated caseworkers who are ready 
to assist you with your concerns and any 
issues you face when working with federal 
agencies.

Details of many of the services offered by 
my office are included in this pamphlet, 
but please do not hesitate to contact my 
office if you need assistance on any issue.

South Texas is one special place. We are 
resilient and hard-working. We support 
each other as a community because 
we know that by working together, our 
collective growth will support social 
prosperity and build a brighter economic 
future for generations to come.

I am excited for what’s next, and my team 
and I are always available when you need 
help.

Sincerely, 

CONSTITUENT SERVICES
Whether help is needed with veteran benefits, expediting a U.S. passport, or simply fixing 
an issue with your U.S. mailbox, my office is happy to assist you with issues pertaining to 
the federal government. Some of these include:   

MILITARY PERSONNEL AND VETERANS
 3Helping veterans secure appointments with their 
VA doctors 
 3Recovering benefits and pension payments 
 3Helping with claims, survivor benefits, and 
discharge 
 3Helping with questions regarding burials 
 3Assisting active service members with transfers or 
pay concerns 

GRANTS
 3Helping organizations learn about the process 
 3Highlighting grant opportunities 
 3Providing letters of support 

IRS AND TAXES
 3 Facilitating communications with the IRS via the 
Taxpayer Advocate Service 
 3Obtaining status updates on late returns 

POSTAL SERVICE (USPS)
 3Working with communities to replace broken 
mailboxes and fix delivery issues 

IMMIGRATION AND NATURALIZATION
 3Expediting qualifying urgent cases 
 3Helping schedule appointments at embassies 
 3Obtaining status updates on pending petitions 
 3Helping update change of address or case 
information 

GOVERNMENT EMPLOYEES
 3Helping retired federal employees receive 
pensions and other benefits 
 3Helping federal employees receive timely 
responses to their EEOC claims 

SOCIAL SECURITY AND MEDICARE
 3Requesting information about eligibility and 
clarifying matters involving Social Security and 
Medicare benefits 
 3 Inquiring about pending benefit applications 
and progress of disability claims filed with Social 
Security

If you need assistance with a federal agency, 
please call one of my district offices and request a  
privacy release authorization form be sent to you.

Scan the QR code
to sign up for our newsletter!
Or go to: cuellar.house.gov

Henry Cuellar
Member of Congress

@RepCuellar

San Antonio (210) 271-2851
Laredo (956) 725-0639
Rio Grande City (956) 487-5603


